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Research Questions
1. How are selected undergraduate engineering 
students at two technology universities in Prague 
interacting with libraries (if at all)? 
2. Do these students feel libraries can play a role in 
their overall educational process?
3. How instructional/information literacy support 
services might be potentially developed in 
relation to interim research findings?
Ethnographic Methods
Observed the day-to-day information interactions of 
eight students outside the library to examine the
context in which they work with:
1. In-depth interviews
2. Screenshots of online activities
3. Photo diaries
In-depth Interviews
Semi-structured interviews outside the library
Context
• Different types of tasks for different fields of study (math problems, 
programming, lab reports, technical drawings, map creation)
• No papers are required until Bachelor thesis across fields
Information Resources
• Specific non-library resources (Stack Overflow, documentation for programming
languages, product catalogs, Google StreetView)
• Peer-to-peer assistance, resource and experience sharing (Facebook Groups, 
Wiki systems, other platforms) 
• Materials and support provided by university 
Library
• Physical place to study
• Difficulty accessing print collections, low awareness of electronic resources, 
perceived barrier between students and librarians
“[Would I ask a librarian for assistance]? Maybe, as a last resort. I do not want to 
bother anyone. What´s on the Internet is best.“
Participant
/Gender
Interview
Duration
(Minutes)
1/female 39
2/female 61
3/female 141
4/female
82
5/female
6/male 41
7/male 43
8/male 68
Average
length: 59
Screenshots
141 printscreens, 64 resources
• Most frequent : Google, university web
pages, collaborative tools, non-library
resources
• Just 10 printscreens from library
resources, (all from students of UCT 
Prague)
Participant/
Gender
Number of
Screenshots
1/female 
30
2/female
14
3/female
27
4/female
3
5/female
5
6/male 7
7/male 47
8/male 8
Total
screenshots:
141
10; 7%
131; 93%
Library
Non-library
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Resource type
Information Technology Food and Biochem Technology Civil Engineering
Screenshots
Google Basic Search
University Web Pages
Library Resources
Sharing
Discovery
Tools (n=41)
• 33x Google
• 7x Summon
• 1x Fiťák1
Paths to Access (n=141)
• 68x Google
• 55x Direct Access
• 10x Library
• 8x n/a
• Basic search queries
1. Tool that allows search across all Facebook groups of the Faculty of Information Technology: https://www.fitak.cz/

Sharing
• Experiences
• Notes
• Tests
• Illegal copies of textbooks
Specific Non-Library Resources
• 19 x Programming guides
• 5x Blogs
• 2x Commercial websites
• 4x Licensed academic
resources
• 3x Open academic resources
Photo Diaries
• Library as favorite physical place to study
• Different learning styles
• Technology in everyday life
RQ1: Do participants interact with libraries (if at all)? 
• Yes, but as a physical place to study
• Participants turned to peers and professors for help (not 
librarians)
• Difficulty accessing to print collections: “All the good
stuff is already checked out.”
• Low awareness of electronic resources (except UCT
Prague students who had had prior library instruction)
• Barriers between students and librarians
RQ 2: Do participants feel libraries can play a role in 
their overall educational process?
• No
• Primary focus: passing exams, completing Bachelor
theses
1. Raise awareness of current services
• Integrate resources with course syllabi (not yet common 
in Czech Republic)
• Link to library offerings from student sharing platforms
(e.g. student discussion forums) – social media is not 
enough
2. Use findings to target particular areas (backward 
design of instructional content)
3. Develop deeper relationships with campus
partners
4. Increase awareness of library resources at the 
secondary school level, prior to university studies
RQ 3: Applying Findings to Service/Instructional
Development
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